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Easy online switching at a glance - hec 6-step switching process 2
customers Gocount deralls Check the account summary ORIt e eclaration

Make sure everything is correct
and your client is happy. Once
a product switch is completed

through the portal it can’t be
cancelled or resubmitted.

Submit the application.
That’s it — all done!

Choose the new mortgage deal
that’s right for your customer.
Remember to choose the
appropriate month for your
client to switch and confirm

by ticking the box.

Watch our guide to online switching video here

Alderm re Log in - Open 9-50m Monday to Friday — 0333 3211000 intermediaries.aldermore.co.uk &~ >


http://intermediaries.aldermore.co.uk
https://www.youtube.com/watch?v=KfNQiAZeVYg&feature=emb_title
https://www.aldermore-brokerportal.co.uk/MolSiteVisa/Logon/Logon

Easy online
switching at a
glance

Step1 Step 2 Step 3 Step 4

Log in and load your client’s account details

Click on
‘PRODUCT SWITCH’

Standard call charges apply. Monday to Friday
9am-5pm, closed bank holidays.

Yomr Morigage > Submission Route > Product Selection > Fees & Features & Your Oler 3 Confrmation

Mortgage Account Sign-in
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Fill in your client’s details and
click on ‘view account’

Once the ‘customer
verification’ page has loaded:

- Make sure you fill in every field

- Click on ‘view account’

Step 6

Step 5

Here to help
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Step1 Step 2 Step 3

Check your client’s account summary
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Check through
‘your mortgage’ page

- It displays your client’s account details
including their current deal

- Itonly appears if your client does not
have an existing offer for a product switch

Types of mortgages

Want to know more?
Fixed Rate

A rate that runs for a fixed period —e.g.2or5
years — and reverts to a variable rate at the end
of the period.

Aldermore Managed Rate (AMR)

Is our Standard Variable Rate (SVR) and it can
change at any time.

Early Repayment Charges (ERCs)

These are charges owed if customers:

- redeem their mortgage early

- or exceed their annual overpayment allowance
We waive the penalty for existing customers when
they switch up to 17 weeks ahead of their current
ERC expiry period

- ERC’s apply to all our fixed rate mortgage

products. Payable if you redeem early or exceed
your overpayment allowance

- “Your Mortgage’ page shows a summary of a
customer’s account including current product
switch options (where available)*

* Not available where a customer is outside of the eligibility criteria
and/or period or already in receipt of a valid product switch offer.

Step 4

Alderm re
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Step 1 Step 2

Step 3

Account summary page

Don’'t
forget there
are 2 customer
type options

Step 4

Step 5 Step 6

Here to help

Varies depending on the type of mortgage

Your Dl Swining Opusans

B Loysity - Help To Buy: Mongage Guarsmmee RGF2 03 00%, Re-Mortgage Ful Stanus 2 Vear Foea 3.08%

NoAsgtonalBormowing. HTE
nton et Sanrteg meeany
-

3.08% £700.00

1. For a client in ERC,
youU'll see:

2. For AMR clients,
you’'ll only see:
- Current rate and payment - Current rate and payment

- Reversion rate and payment

3. Click ‘select’ next to the
product you want to switch

- Then click ‘next’ to move to the next stage

- If you click ‘exit’ you'll return to the homepage

and nothing will be saved

Definitions [
If your client wants to repay their mortgage early or make an

overpayment that’s more than their overpayment allowance,
an Early Repayment Charge (ERC) may be payable. You'll find
details of any ERC payable in your client’'s mortgage offer.

AMR

AMR is our Standard Variable Rate (SVR) and it can change at any
time. The AMR is set by Aldermore and is normally influenced by the
cost of borrowing. It is not directly linked to but can be influenced
by changes in the Bank of England base rate, as well as other
market factors.
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Complete the intermediary declaration page 6

Intermediary Declaration
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Complete all the relevant v v
sections including: S
+ Exit Next =¥
- The Intermediary declaration
- Level of service - Then click ‘next’ to search available deals
- Fees - If you click ‘Exit’ you'll return to the

homepage and nothing will be saved
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Review the switching options 7

The product selection page displays only
the products available to your client

iy - ot o Sy M gy Chr i E3P 2 313 907 P Mo g Al St 2 o P 39805

£40482

bty

E555.10

For a client in ERC, For AMR clients,
you'll see: you’'ll only see:
- Current rate and payment - Current rate and payment

- Reversion rate and payment

Alderm re Open 9-5pm Monday to Friday — 0333 3211000 intermediariesaldermorecouk &~ —
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Choose the new mortgage deal 8

Click ‘select’ next to the Review the fees and click ‘next’
product your client wants
to switch to

If you click ‘exit’ you'll return to the
homepage and nothing will be saved

Alderm re Open 9-5pm Monday to Friday — 0333 3211000 intermediaries.aldermore.co.uk &~ =


http://intermediaries.aldermore.co.uk
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- By default, the earliest switch date is selected but you can change this

- Switch dates are always the 1st of the month

- We'll offer your clients three different switching dates to choose from

Print/View/Save - this opens
the ESIS PDF so you can save
and send it

Your Mortgage Offer MIOOOO71100 - Please Read Carefully
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resubmitted. So take the time to
make sure everything is correct
and your client is happy to go
ahead with the offer produced.
Once you’ve checked the
details click ‘confirm’

[ Accent Bites Beclemation

Save & Exit - this will
return you to the broker

portal home screen Switch date - this

button will appear
on screen
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Submit the application 10

Product withdrawal

- If a product is withdrawn during this
period, it will still appear on the Offer
and Acceptance page and can still be
accepted by a customer.

- If it's withdrawn after this period, it will no
longer appear and cannot be accepted
by the customer.

An application has a case validity of 30
days following the offer being produced.

Please be aware that not all product families
are available to switch in the portal, give us
a call and we will be happy to confirm.

Then click ‘complete This page confirms the switch
mortgage switch’ and wait has been accepted

Don’t click back or refresh

That’s itl You’re all donel
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We're here to help 1

Questions about the switching process?

Get in touch with our Product Switch Team on
product.switch@aldermore.co.uk or 01625 469730*

*Standard call charges apply. Open 9-50m Monday to Friday. Closed bank holidays.

FOR INTERMEDIARY USE ONLY

Aldermore Bank PLC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register number: 204503).
Registered Office: Apex Plaza, Forbury Road, Reading, RG1 1AX. Registered in England. Company No. 947662. Invoice Finance, Commercial Mortgages, Property Development, Buy-To-Let Mortgages and Asset Finance
lending to limited companies are not regulated by the Financial Conduct Authority or Prudential Regulation Authority. Asset Finance lending where an exemption within the Financial Services and Markets Act 2000
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