
Our underwriters may ask for a ‘record of employment’ to verify 
income when reviewing a mortgage application. Here’s some of 
the reasons why they may ask for this:
•	 To give a clear overview of past income
• 	If an applicant has changed jobs frequently in the past 12 

months, it helps to see all earnings during this time
• 	To verify income when an applicant is working for a  

family business 
• 	 If we’re unable to get an employer’s reference, if the company  

is small for example

How to access your record of employment
You can access your employment record by post or online.

To request a copy by post, all you need to do is complete this 
employment history request form and post it to HMRC. It can take 
up to 10 days to come back.

Or you can access your tax account online - just follow the  
steps below.

1. Sign in or register for an account here and select ‘Sign in with 
Government Gateway’.

If you don’t have an account, click on Create sign in details then 
follow the on-screen instructions to create your account. Your new 
Gateway sign in details will be sent to you by email. You’ll then be 
able to login and continue with these instructions.

How to...
access HMRC  
employment  
history online

If you already  
have an account, 

sign in here

Otherwise create 
your account  

via this link

https://www.gov.uk/government/publications/national-insurance-employment-history-request
https://www.gov.uk/personal-tax-account/prove-identity


3. This takes you to Your PAYE income tax summary for current  
tax year which lists all current employments. Under each  
employer, click on the View or update employment details link.

5. The Taxable income from your employer shows income by month as per below.  
This can be printed or saved as a pdf.
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2. Once signed in you can access your records 
by clicking on Pay As You Earn (PAYE) and then 
Check current tax year

6. Repeat for all employers, and all tax years as requested.
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4. This takes you to a summary of the income received and tax paid for that employer. To access your income by 
month as shown below, click on Check payments received from your employer. 
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