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What’s in 
your annual 
mortgage 
statement 
pack
Our covering letter to you

Please keep this and the rest of the 
pack for your records.

Your mortgage statement

Including a detailed transaction 
summary and interest rate information.

Tariff  of charges

To explain the fees we charge for 
certain services.

Your mortgage statement notes

� ese should answer any questions 
you have about the statement.

A transaction summary 
of the monthly payments 
you made in 2018

Repayment type: 
the type of mortgage 
product you have

� e balance 
you owe

� e number of years 
left on your mortgage

Your current 
interest rate (and 
any changes that 
happened in 2018)

� e amount of 
interest (and 
other charges) 
charged to 
your mortgage

About your 
mortgage 
statement
Your annual mortgage statement 
has all the detail you need to help 
you plan for the year ahead:

Please note
Please remember to read 
both sides of you  annual 
mortgage statement – we 
wouldn’t want you to miss 
out on key information.



Account features and benefi ts
Life changes, and sometimes you need to make 
changes to your mortgage too. Here’s a summary 
of account features available and how we can help.

Making overpayments

Arranging overpayments will reduce your 
outstanding balance and shorten the time 
it will take to pay off  your mortgage.

Borrowing more

Borrow more against your property to make home 
improvements, expand your portfolio or kickstart 
other plans.

Changing your mortgage account details

Alter the bank account your payments come from, 
the date your payments come out, your mortgage 
term or repayment type.

Home and property insurance

Whether you need buildings and contents or 
bespoke landlord insurance, we can help you fi nd 
the right policy. Our Mortgage Advisers have 
access to a panel of leading insurance providers.

Please note: eligibility criteria may apply.

Portfolio review

Looking to grow or review your buy-to-let portfolio? 
Contact our specialist team who’ll be delighted to 
discuss your next project – no matter how big or 
small. Your dedicated contact will be 
with you all the way through the process.

Alternatively, speak with your mortgage broker
or fi nancial adviser.

Money worries
If you ever have any concerns about making your 
mortgage payments it’s important that you get in 
touch with us as soon as possible, so we can talk 
about what to do. Our dedicated team is here to 
help fi nd the best solution for you.

You can also visit aldermore.co.uk/moneyworries



You can switch your 
mortgage with us by:
1.  Contacting your broker or fi nancial adviser 

who can arrange this for you

2.  Calling our Loyalty Team on 0333 321 1000
or email customer.loyalty@aldermore.co.uk

3.  Using our online switching service: 
www.aldermore.co.uk/switch

Please note, we regularly review our loyalty off ering and rates will be 
subject to availability.To confi rm you’re eligible please get in touch.

� e benefi ts of a Loyalty Mortgage: 

•  Switching is quick and easy

•  Competitive rates

•  No legal, valuation or product fees

•  No interviews, solicitor or surveyors

•   No new credit or aff ordability assessments

Get renewal-ready
Our Loyalty Mortgages are a competitive range of products available 
exclusively to customers like you, who already have an Aldermore 
mortgage. Switching is hassle-free: we already know each other, 
which keeps the expensive, time-consuming bits to a minimum.

Step 1: Log in

*Please call our Loyalty Team or check our website to see if you are eligible to switch online at www.aldermore.co.uk/mortgage-switch. If not, our team or your broker will be able to do this for you. 

Switch online in just 15 minutes*

Step 2: Compare rates 
and select

Step 3: Switch

Step 4: Confirmation



Visit us at aldermore.co.uk

Alternatively, contact your mortgage broker or fi nancial advisor.
Please note calls may be recorded for training and monitoring purposes.

We’re here to help
Managing your account
For general information or questions relating 
to your current mortgage(s):

Phone: 0333 321 1000

Email: mortgage.servicing@aldermore.co.uk

Monday to Friday, 8am to 6pm

Loyalty Mortgages
To discuss Loyalty Mortgage options available to you:

Phone: 0333 321 1000

Email: customer.loyalty@aldermore.co.uk

Self serve online: www.aldermore.co.uk/switch

Monday to � ursday, 9am to 6pm 
& Friday 9am to 5pm

Get in touch with your broker or fi nancial adviser

Borrowing more or portfolio review
To speak with one of our mortgage advisers:

Phone: 0333 003 3990

Email: mortgage.advisers@aldermore.co.uk

Monday to Friday, 9am to 7pm

Money worries
If you have concerns about meeting your 
mortgage payments:

Phone: 01733 821 388

Email: collections@aldermore.co.uk

Monday to Friday, 9am to 5pm

ARD229-1117-900304

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE
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