A guide to
using our
residential
portal

We know submitting cases can be complicated and time-consuming,
especially if you're new to the process. This guide is here to walk you
through the steps when submitting business through our residential portal.

Use our residential portal for submitting DIPs and applications for
owner-occupied and individual buy to let cases.

DIPs and applications for HMOs, multi unit freehold and multi property
are submitted through our specialist buy to let mortgage portal.

Click here to access the portal >
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1 Loginpage

To get started you'll need to log in. If you
haven’t yet registered with Aldermore, you

can do this by registering online.

For more information, read our how to
guide on how to register.

Select Residential Mortgages Portal to
key in a case for owner occupied and
standard buy to let mortgages.

For residential buy to let property under
a limited company structure please use
our specialist buy to let mortgage
portal instead.

L1 Top Tip:

If you haven't logged into the portal
for more than 24 months your account
will have been made dormant. Please
contact your BDM to reinstate you.
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Current underwriting turn around times:

Fpde aticrrs - 1) Working dinys.
@ Working &

Casell Name Dot crested  Precir  Property Status

2 Homepage

Once you have logged in, the homepage
displays lots of useful information such
as starting a new application, tracking
progress on an existing application and
amending your personal profile.

Top Tip:
Remember to check the message

box as we use this space to tell you
any key updates.
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What Do You Want To Do?

Change Submission Routes

Seect Mortgage (ks

= Cancel oK -

3 Setting up your mortgage
clubs

If you submit business through a mortgage club,
here’s where you pre-select the mortgage clubs
you wish to have access to.

Select User Profile from the home screen and
then underneath What Do You Want To Do?
select Change my submission route list.

There will be a list of Mortgage Clubs in the box
on the left hand side. Click on the ones you want
and then press +>> to move them into the right
hand box. You will need to enter your password
to save the changes.


https://www.aldermore-brokerportal.co.uk/MolRegistration/
https://www.aldermore.co.uk/media/blhhozpt/how-to-register-on-our-broker-portals.pdf
https://www.aldermore.co.uk/media/blhhozpt/how-to-register-on-our-broker-portals.pdf
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10 Employment status

Select your client’s employment status
from the drop down.

If the applicant is a director of a
limited company whose sole activity
is residential investment/land and
property, select ‘employed.

Lo SecondaryIncome

Other Sources Of Income?

Source ™ Gross Annual Income * Delete

If the applicant is employed and has
a secondary income from land and
property, you need to input this as
secondary income:

Secondary income

Select ‘Yes’ to Does the applicant have
any other employment/self-employed
income? And then ‘Self Employed - Sole
trader’

Is this income derived through profit from
land and property? select ‘Yes’

Under Other Sources of Income? select
‘Yes’

The other sources of income box will
populate and have ‘Property’ already
input as the source.

Please note - all profit from land and
property keyed in must have the finance
costs deducted.
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15 Product selection The fees for the application are displayed here.

0 Select if your client wishes to add them to the

loan or settle them separately. This will need to be

VEUrEIENEEs SEEEole PIOCUEE Seleetion done using the ‘Add’ or ‘Deduct’ yellow buttons.

will be displayed here. Select the Top Tip:

product that’'s most suited to your client’s If no products are returned, check:
circumstances. Remember all available ; N
products will be returned not just the g;leotv%rény)e/ggsve ISR [t
lowest LTV, so you may need to check
the reversion rates on our product guide

- The age of the applicant and their
before making a selection. J PR

planned retirement age is correct

Products with different maximum LTVs may
have the same initial rate but different
reversion rates, which after the initial deal
period ends could impact your client’s
monthly repayment amount.

- The loan amount is either too low or
too high for that product banding
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17 Application declaration

You will need to accept the application
declaration to confirm that the information you
have provided is correct and true.
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18 Processing decision page

The system will then process the enquiry and
give you an immediate decision.

19 Decision result

The decision result will be displayed along with
the next steps.

The outcome will always be accept, declined
or referred.

If the case is referred, one of our team will review
the information manually (this can take between
24 and 48 hours). Please note that this isn’t a full
underwrite at this stage. A full underwrite doesn’t
take place until the case is progressed to full
mortgage application.

If the case is declined you'll be able to go back
to the enquiry and amend, rather than using the
copy function or starting again.

The only exception to this is if the decline is
because of the credit bureau file.

Top Tip: ﬂ

Once the credit check has been done,
and we can’t consider the case on
level 1, an alternative product can be
selected on level 2 or level 3.

Go back into the case and within
Decision result, you will be able
to select YES against ‘Proceed on
alternative product.

For more information on our
application journey - click here
for our flow diagram.

The initial decision is the DIP - your DIP will be valid for 10 days. Following the initial decision, you will then need to key in the full application. For this you will need further infor-
mation about your client, for example contact details, bank details and employment details. Once fully submitted the status will then go to Pre-FMA submitted -

see next page:
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https://www.aldermore.co.uk/media/jgynbsp4/aldermore-application-journey.pdf

Pre-FMA stage

Once your application has been keyed it's time
to upload the requested documentation as part

of our pre-application process.

This stage is called Pre-FMA.

You have 10 working days to provide the required

packaging documents before we’ll work
on the case.

Your case will be cancelled if all documentation
requested isn’t provided within the 10 days. You’ll
need to resubmit your application choosing from

the rates available at this time.

See our Minimum standard packaging
requirements for the detail on the
required documents.
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On the decision screen, click ‘Next’.

You'll be presented with the standard packaging
requirements. Important: this list is the minimum
we need - you may be asked for more
information later.

Uploading documents

Select the correct document and sub
types from the dropdown list

Click ‘Browse’ and select the document
Add a short description

Now click ‘upload’



https://www.aldermore.co.uk/media/kewd5dvh/packaging-standards-guide.pdf
https://www.aldermore.co.uk/media/kewd5dvh/packaging-standards-guide.pdf
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Glossary

Glossary of our portal statuses

System status
lllustration in progress
lllustration provided
DIP in progress

DIP accept

DIP refer

DIP illustration produced
DIP decline

FMA in progress

FMA refer

FMA decline

FMA accept

Pre FMA submitted

FMA submitted
Application vetted

Valuation instructed
Valuation assessed
Ready for offer

Offered

COT received
Awaiting approval
Funds approved
Delayed Completion
Completed
Cancelled/Declined
Expired
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What this means

A partially keyed ESIS

A fully completed ESIS

A partially completed 'Decision In Principle'
Initial set of checks passed

One of more checks have resulted in a refer to a member of our team who will make a manual assessment of the DIP - this
can take between 24 and 48 hours.

DIP has been fully submitted and accepted

One of more checks have resulted in a decline decision

A 'Full Mortgage Application' has been partially completed

One of more checks have resulted in a refer to a member of our team who will make a manual assessment of the FMA
One or more checks have resulted in a decline decision

FMA checks all passed

FMA is submitted in full but now awaits the initial submission documents to be uploaded

FMA documents have been successfully uploaded, this is the trigger for case to be assessed by an underwriter

FMA has been assessed by an underwriter and underwriting requirements will be available to view on the broker portal but
valutaion has not yet been instructed (Underwriter will advise why)

All requirements will be viewable on portal and valuation has been instructed
Valuation has been received in and assessed by a member of our team

The documents uploaded throughout the process have been marked as received by our underwriting assistants and the
case will now be looked at by an underwriter for full assessment of everything now on the case

The case has been offered, the offer document can be downloaded from the broker portal

The 'Certificate of title' has been submitted by the Solicitors providing us with an intended date of completion
The case has been passed to a member of the Post Offer team to approve the completion date

Final completion approval has been granted

The completion could not take place on the intended date and will be re-arranged

The funds have been sent to the solicitor and the case has now completed

This status can appear at different stages of the life of a case and means that sadly we were unable to proceed

The case has exceeded the 50 calendar day limit for pre-offer cases or the offer has expired (90 days or 180 days
for new build)
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Our latest updates

Buy to let product guide
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Alderm re

FOR INTERMEDIARY USE ONLY

Aldermore Bank PLC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register number: 204503).
Registered Office: Apex Plaza, Forbury Road, Reading, RG11AX. Registered in England. Company No. 947662. Invoice Finance, Commercial Mortgages, Property Development, Buy-To-Let Mortgages and Asset Finance
lending to limited companies are not regulated by the Financial Conduct Authority or Prudential Regulation Authority. Asset Finance lending where an exemption within the Financial Services and Markets Act 2000
(Regulated Activities) Order 2001 applies, is exempt from regulation by the Financial Conduct Authority or Prudential Regulation Authority.

ARMB839-0924-900607


https://www.linkedin.com/showcase/mortgage-intermediaries-aldermore-bank-plc/
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https://www.aldermore.co.uk/intermediaries/mortgages/latest-updates/
https://www.aldermore.co.uk/intermediaries/contact-us/residential-and-buy-to-let-mortgages-contact-information/
https://www.aldermore.co.uk/media/rwhozi1x/residential-mortgage-guide.pdf

